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Trong nhang nam qua, cong the cai each hanh chinh et Thanh ph e tip 
we duce Thanh ày, Uy ban than dan Thanh pho xac •dinh la rem v trcing 
tam; thueng xuyen quan tam chi dao, (lieu hanh tap trung, chat che, xuyen suet 
tir cac Ser - ngenh, Uy ban than clan quail - huyen den phtrang xa, thi tr.n. VOri 
su quan tam, lanh dao, chi dao quyet 1it, Thanh ph8 va cdc cap chinh quyen da 
dot duce ket qua ve Chi s6 eài each hanh chinh trong nhitng nam qua nhu sau: 

- CM se cai each hanh chinh cap tinh nam 2012 (PAR INDEX 2012): dg 
83,83 diem, xep hang 03/63 tinh, thanh pha truc thuOc trung uang. 

- Chi se cai each hanh ehinh cap tinh nam 2013 (PAR INDEX 2013): dat 
83,52 diem, xap hang 09/63 tinh, thanh phe truc thuOc trung uang, tut 06 bac, 
giam 0,31 diem so voi nam 2012. 

- Chi se cai each hanh chinh cAp tinh nam 2014 (PAR INDEX 2014): dat 
- 87,12 diem, xep ha.ng  06/63 tinh, thanh phe trkre thuOc trung uang, tang 03,  bac, 
. tang 3,60 diem so veri narn 2013. 

Tuy dä dat duce nhang ket qua clang ke nhung Thanh ph e van con kh6ng 
It nhcmg van de can phai khac pinic nhu: lath den met so don vi chua nhan thirc 
day do vie tam quan tr9ng va nglila dm Gong tac chi each hanh chinh dan den 
viec trien lchai thue hien tai dan vi chua dang be; viec xay dung mOt so ká hoach 
tren cac nei dung cai each hanh chinh chin dat you cau ve tien d died gian ma 
BO NOi vu quy dinh trong chi so; vice cap nhat, cong bo tho We hanh chinh theo 
quy dinh dia Chinh pl-ra chin duce thirc,hien day du; ding the xay dipig van ban 
quy pham phap luat van chin dat you cau so vai tieu chi dã flat To; tSr le don vi 
hanh chinh cap xa cong be he theng quail 15/ chat luang pint hcp Tieu chuan 
quOc gia TCVN ISO 9001:2008 chin cao; diem dieu tra xa hei h9c con thap. Uy 
ban nhan dan Thanh pha da ban hanh nhieu van ban chi dao, chan chinh trong 
thuc hien ding the cai each hanh chinh tai cac So - ban - nganh, Uy ban than 
clan cac quan - huyen sau lchi BO Nei vu cling ba ket qua hang nam. 
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Quin triet trian khai thue hien Nghi quyet Dai hei Dai biau Ding be 
Thanh phO !An thir X nhiem11 2015 - 2020, Nghi quyat 30c/NQ-CP cUa Chinh 
phü va Da an xac dinh Chi so cai each hanh chinh theo Quyat dinh 1294/QD-
BNV cüa Be NOi vi nham nang cao hieu qua cai each hanh chinh dap inig yet 
eau xay dung nen hanh chinh dan chit, chuyen nghip, hi'en dai, tang &Ong, phuc 
vu than dan, hoat tang cal hieu lye, hieu qua, xay dung chinh quyan din ter phi' 
hgp vai met dO thi dc bit, phan dau Chi so cai each .hanh chinh (PAR INDEX) 
cüa Thanh ph e thuOc nhom 05 dia phuang an dau ca nuerc giai doan 2016 - 
2020, ty ban nhan dan Thanh ph6 Chi thi Thu twang cac Sex - ban - nganh 
Thanh pha, Chit tich 1:1y ban than dan quan - huyen: 

1. Tuyen truyan quan triet dan dOi rifil can be, cong ,chirc, yien chirceac 
tieu chi, tau chi thinh phan va tinh hinh cham diem, xep hang PAR INDEX cila 
Thanh pho trona cdc Kam,  qua, dang tiled c6 chi dao thuc hien cac giai phap de 
khac plum cdc mat can you kern, nang cao hieu qua tux thi &Ina vu; S  bit 
tong &mg tac cal each thil tad hanh chinh, rut ngan quy trinh xir ly ho so, giam 
sO Jan di lai chinh sin, be sung he so, giam phian ha cho nhan dart va.doanh 
nghiep. COng tac tuyen truyan giao due phai dirge thut hien met each chit deng 
va duy tri thuang xuyen nham nang cao nhan thirc, thai do tich. cue elm dei ngü 
can b0, ding chirc, vien chire tong thuc thi nhiem vu dirge giao, phuc vu nguai 
dan va doanh nghiep.Tuyen truyen ye Gong the cal cach hanh chinh theo nganh, 
nth we, dia ban ph0 trach met each thiet thue, gan ket qua cong tac eai each 
hanh chinh voi cong tac thi dua, khen thuong. 

. 	2. Trien khai day do va ding cac quy dinh va cal each th'e cha, eai each 
thil tic hanh chinh, cai .cach to chirc be may, xay chnig va nang cao chat lugng 
doi ngli can b0, cong chirc, vien chirc, cai each tai chinh ding va hien dai boa 
nen hanh chinh nha nuac do Chirth phU va cac BO, nganh Trutig uang ban hanh. 
Cai thin va Ichae phue nhting nOi dung con ten tai, han che. 

3. Xay dung ka hoach nam, ka hoaeh lciem tra, bao cao dinh 	cong the 
cai each hanh chinh ding thari gian, chat lugng theo quy dinh; thuong xuyen tr 
kiam tra, danh gia cong the chi dao, dieu hanh va thue Men cai each hanh chinh 
dm co quan, don vi; top tue c6 giai phap chi dao cu the a chan chinh lê lei lam 
vie, thai do phuc vu va trach nhiem aim can be, cong chire, vien chire; lcien 
quyet xir lY nghiem tirih tang gay kh6 khan den voi t chirc, cá nhan khi giai 
quyat thu tic bath chinh. 

4. RA soat don gian hoa, Iciam soat thil tic hanh chinh dung theo quy dinh 
them yet clang khai day dit, &mg quy dinh thU tiie hanh chinh tren cac finh we 

. tai BO phan dap nhan va tra kat qua. Dam bao cac thir tic hanh chinh dirge thuc 
hien theo co che met cita, met dm lien thong. BO tn bO  phan ti'ap nhan va tra kat 
qua dat chuan ve dien tich; dam bao 100% ty ban nhan dan phuamg - xä, thj 
tan dat chuan ye tang thiet bi; be phan tiap nhan va tra ket qua quan - huyen 
dat chuan hien dai. Thu° hien viec xin lOi cOng dan doi v6i cac twang hgp ha so 
tre hen do lei eUa ca quan hanh chinh nha nuac va giai thich cu the doi vai cac 
twang hgp tra lai he so. 
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5. Kin toan chirc nang, nhiem vv, qtylen hart, fa eh& b0 may dm the Sec, 
ban, nganh, fly ban nhan dan quan - huyen theo Nghi dinh sa 24/2014/ND-CP 
ngay 04 thang 4 nam 2014 va Nghi dinh sa 3.7/2014/ND-CP ngay 05 thang 5 
nam 2014 dm Chinh ph& 

6. Tuan thA cac quy dinh ve tuyen dung Gong chit°, vien chat; dam bao 
100% ca cau Gong-  chit; vien chirc theo vi tri viec lam dã dugc phe duyet. Kitt 
quyk thtrc hien tinh gian bier' che theo Nghi dirt set 108/2014/ND-CP ngay 20. 
thang 11 nani 2014 eta Chinh phü ye chinh sach tinh gian bien che. Xay dung 
va tri'en khai dux hen de an thi tuyen chdc danh lanh dao tai can Seir - ban - 
nganh Thanh ph6 va cac phOng, ban thuec quan huyen lchi cei van ban quy dinh 
cüa Trung uong. Cac quan - huyen phan‘cong, bo tri dr 100% can ba, cang chirc 
phuong xä tha.m gia cac lop dao tao, boi throng do quan - huyen, Thanh pho to . 

To chirc thIrc hien nghiem viec danh gia, phan loai cong chae, vien chitc 
hang nam; nang cao tinh than trach nhiem, phve vr nhan clan dm cang chIrc; 
tang cuemg kiem tra, thanh tra Gong vv, xir IST nghiem tinh trang lgi dung clnic 
vv, quyen han de tine lqi ca. nhan. 

7. Thtre hien nghiem va dung cac quy dinh ve tv chü, tv chiu trach nhiem 
veiciiih phi quan ly hanh chInh•theo quy dinh cM Chinh phit, thuemg xuyen 
kiem tra cac dan vi sr nghiep clang 14p va to chdc khoa hyc cang lap thtrc hien 
che de nr chit, tir chiu trach nhiem. 

8. Thtrc hien trao dai van ban gift cac ca quan hanh chinh nha intik duai 
clang dien dr; dam bao sfr dung thuang xuyen he thong thu dien tir Thanh pho 
trong trao dai cong viec; nang mac de cung cap dich v'r ceng true tuyen a mire 
da 3 va mire d'e 4; cung cap day dit thong tin teen Cling thong tin dien tü theo 
quy dinh. 

9. Tiep tin e thuc hien c6 hi'eu qua viec áp dung he th6ng chat luyng phit 
hap tieu chuan quOc gia TCVN ISO 9001:2008. Cac quan - huyen chi daa, hem 
tra fly ban than clan ck phuang - xä, thj tran xay dung, áp clung va thvc hien 
cong bo he thOng quan 15,  chat lugng phit hyp tieu chuan quOc gia TCVN ISO 
9001:2008. 

10. T6 chIrc thvc hien: 

10.1. Stis Ni vu 11 co' quan Thwirng tryc Ban Chi do cal each hanh 
chinh Thanh Odd) trach nhi§na: 

a) Chit tri, ph'ei hap yeti ck Sec - ban - nganh Thanh ph6, fly ban nhan 
clan cac quart - huyen than muu fJy ban than d'art Thanh phe thuc hien day dit 
cac nei dung quy dinh trong BQ CM so cai each hanh chinh cM Be NOi 
va then lchai ck cOng viec lien quan den xac dinh Chi se cal each hanh chinh 
cM Thanh ph6 hang nam theo yen cau dm Be Nal vv. 

b) Chit tri, phai hgp yed cac Si - ban - nganh Thanh phi), Uy ban nhan 
dan cac quan - huyen than mutt fJy ban nhan dan Thanh pho tint  danh gia, chant 
diem va to chirc dieu tra xa hOi  hyc theo yeu cu cM BO Nai vv phvc vv &Ong 
tac xac dinh Chi so cai each }faith chinh cAa Thanh ph6 hang nam. 
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c) Chü tri, phai hop vet the Ser - ban - nganh Thanh pho, TIJy ban titian 
dan the quan - huy'en tham 111111.1 ty ban than dan Thanh pha giai phap nang cao 
Chi sa cai each hanh chinh trong cac firth we: Chi dao dieu hanh, thi each to 
chirc b0 may hanh chinh nha nuot, xay dung va nang cao chat lugng dOi ngü 
can b0, thing chüc, viên chüc, eu the: 

- Xay dung va ban hanh kip then k hoach thue hien ding tdc cai each 
hanh chinh dung quy dinh hang nam vao quY IV cila nam lien ke truck Mm ke 
hoach, trong do xac dinh My da the nhiem vu thi each hanh chinh tit cac 
we theo Chuang trinh cai each hanh chinh cüa Chinh phil, bo tri kinh phi trien 
lchai kip thai, day ãü dam bao thue hien day du 100% ká hoach de ra. Gan cOng 
tac cai each hanh chinh vai cOng tac thi dua lchen thuemg eña Thanh pha. 

- Bao cao cOng tac cai each hanh chinh tha Thanh ph a day &X nOi dung va 
sa Krung rig you cau theo hueng clan elm BO Mai vu, dam bao dung thai gian 
theo quy dinh 

- Xay dung 1(6 hoach kiem tra clang tac cai each hanh chinh, tinh hinh to 
chirc va hoat dOng elm the co quail chuyen mon dm Thanh phi; va quan - huyen, 
thanh tra cOng vu va dOt xuat phai hem tra tir 30% so co quan chuyen mOn 
thuOc fly ban than clan Thanh pha va fly ban nhan dan guar' - huyen; thuc,  hien 
100% nOi dung theo k'e hoach kiem tra, tiC xuat va kin nghi xir lY the van de 
that hien qua hem tra. 

- Thue hien nghiem eac quy dinh v phan cap quan 1ST do Chinh phil ban 
hanh, co kiem tra, danh gia dinh Icy dai voi cac nhiem vt dal duce phan cap cho 
quan - .huy'en va cac don vi true thu0c, xfr lY 100% cac van de phat hien qua 
kiem tra, thanh tra ding vu. 

- Tham mutt t"Ty ban than dan Thanh pha hming d'an ki'en toan chire• thug, 
nhiem vu, quyOn ban, to chirc be) may tat cac Ser - ban - nganh, tJ' y ban than clan 
quan - huyen theo Nghi dinh so 24/2014/ND-CP ngay 04 thang 4 thin 2014 \TA. 
Nghi dinh so 37/2014/ND-CP ngay 05 thang 5 Mm 2014 cilia Chinh 

- Kim tra., dam bao thire Men ding 100% co eau ding chfre, vien chire 
theo vi tri viec lam dã duge phe duyet. Tuan thii the quy dinh ve tuyen dung 
cOng chire, vien chirc tai the co quan hanh chinh, don vi sr nghiep thulac cac SO 
- ban - nganh Thanh pha, fly ban than clan pan - huyen. 

- Tham mutt fly ban than clan math pha co chinh sach thu hit nguied tai 
vao lam viec tai the co quan hanh chinh nha nuoc; to chlre thi nang ngach clang 
chire, thang hang vien chat theo that-xi quyen cM Thanh pha; thue hien thi tuyen 
cath tranh de ho nhiem vao the chile danh lath dao cap se, va. Wang throng to 
xuong. 

- Tham mini fly ban than clan Thanh ph a danh sach tinh gian bien the 
trinh BO N'Oi vu hang Mm ding ke hoach. cüa Uy ban than dan Thanh pho dal de 
ra lea hao cao day dU theo quy dinh tai Nghi dinh só 108/2014/ND-CP cM Chinh 
phii ye chinh sach tinh gian bien the. 
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- Tham muu fly ban than , dan Thanh ph6 ke hoach dao to, bM clueing 
can bia, cong Ghee, viten chirc nang cao chat lucrng nguon nhan lire cho he' thang 
chinh tri ern Thanh pha Ha Chi Minh hang nam, darn bao thvc hien 100% ká 
hoach do ra. Dao tao; bOi clueing del ngil can b0, cong chirc, vien chat bang cac 
hinh that phi]hccp, c6 hieu qua, dam bao 100% can b0, clang chue cap phuOng 
xA dat chuan theo quy dinh; tren 80% can b0, &deg chim & phuemg - xâ dugc 
boi throng chuy6n mon,, nghiep vii  trong nam. 

- Kiem tra viec thvc hien nghiem viec danh gia, phan loai citing chat, 
vien chec hang Kam; nang cao tinh than troth nhiem, phitc \RI nhan'clan dm 
cong chirc; fang cueing kiem tra, thanh tra ding vi, XII 1St nghiem tmnh tang lgi 
dung chile vg, quyen han d true lcri ca nhan. 

- Tham mutt ty ban nhan dan Thanh ph a Tay manh viec thvc hien ccr che 
met cfra, met pea liOn thong, dam bao 100% ca quan chuyen mon thuec tJ' y ban 
nhan dan Thath phi') va lify ban than dan the quart - huy'en, ty ban nhan dan 
phirang - xa, thi tran c6 BO phan flap than va tra ket qua theo quy dinh. 

10.2. see Tte phap: 

Chu tri, phi& hap voi cac SO - ban - nganh Thanh pha, ty ban than 
dan cac guar' - huyen tham muu ty ban nhan dan Thanh phi') giâi phap nang cao 
Chi so cai each hart chinh trong cac 11th vim: Cai cach the che hanh chinh va 
cai cach thu txc hanh chinh., c the: 

a) Phai hcip vori Van phong ty ban nhan clan Thanh phO theo dOi, don deck 
viec thirc hien chuang trinh xay dimg van ban quy pham phap luat hang nam cüa 
Thanh pha, bao dam hoan thanh 100% chuang trinh de ra, 100% van ban quy 
pham pith') luat dugc thvc hien citing quy trinh xay dimg, ban hanh van ban quy 
pham phap luat. 

b) Tham muu ty ban than dan Thanh pha ke hoach ra‘soat, h thang h6a 
van ban quy pham phap luat hang nam vao qu5r IV dm nam lien ice truck nam Ice 
hoach; trien khai 100% k'e hoach va thirc hien dung quy dinh elm Chinh phi", 
huong dan cUa BO Tu phap dai vei Ica qua ra soat, h th6ng h6a van ban quy 
pham phap luat. • 

c) Than mutt ty ban nhan dart Thanh ph6 ke hoach kiem tra viec thvc 
hien van ban quy.pham phap luat hang nam vao qu)2 IV cna na'rn liOn ke true:re 
nam Ice hoach; trien khai kiem tra vi'ec thirc hien van ban quy pham phap luat dat 
100% ke hoach de' ra; dam bao 100% van do phat hien qua lciem tra dugc xir 1St 
hoc kien nghi xi: 151 va 100% van ban -guy pham phari luat do Trung ucmg ban 
hanh dugc triOn khai thvc hien dAy dà, lcip theri va dung quy dinh. 

d) Than muti ty ban than dan Thanh phi& ká hoach ra sok, danh gia thlt 
tvc hanh chirth tnrec ngay 31 thang 01 dm nam Ice hoach; t6 chec ra sok, danh 
gia thn nic hanh chinh, dam bao thvc  hien 100% lee hoach va 100% cdc van de 
phat hien qua ra soat dugc xer 1Sr: 
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e) Huang din, kiem tra, theo dal, don dac viec cOng ba dAy dii the thn tvc 
hanh chinh theo quy (Mikan Chinh phil, lcip died cap nhaI cac quy dinh thu tvc 
hanh chinh do Thanh pho ban hanh vao ccr sr!: da lieu quoc gia; 100% ca quan 
chuy8n mon thuac Uy ban nhan clan Thanh pho va Uy ban nhan dan gnat - 
huyen, Uy ban nhan clan phutmg ,- xa, thi tran cling khai day du, dung quy dinh 
thu tvc hanh chinh tai BO phan tiep nhan va tra ket qua. Dam bao cong khai day 

dimg quy dinh teen COng thong tin dien tü ciia Thanh ph& 

g) Thvc hi'en dAy dii, diing quy dinh viec hap nhan, xa 19 phan anti kin 
nghi cfra cá nhan, tO chile dolt veri Ulu tnc hanh thuOc than quyen giai quyet ciia 
Thanh pha, 100% phan anh, Icien nghi duce x919 hoc kien nghi xa 19. 

h) 3,Cay clipg Ice hoach kiem tra cac SO - ngarth, Uy ban nhan clan quan - 
huyen trong viec thvc hien cong tic don gian boa, kiem soat tho tvc hanh chinh 
ciia ca quan hanh chinh nha nutrc. Dam bao 100% the thu We hanh chinh dirge 
giai quyet theo ccr die mat cira, co it nil& 15 thii We hanh chinh dirge giai quy'et• 
theo ca che mOt cfra lien thong troll dia ban Thanh phO. 

10.3. See Thong tin vl Truyen thong: 

hu tri, phed h9p vol cac SO - ban - nganh Thanh ,ph6,111y ban than 
• dan cat quan - huyen tham muu tJ' y ban than dan Thanh pho the giai phap dAy 
manh Ong,  dung cong nghe thong tin, nang cao Chi só cal each hanh chinh eiia 
Thanh pho thuOc lihh vvc Hien dai hoa nen hanh chinh, cv the: 

a) main muu t'Jy ban nhan clan Thanh pha 1c6 hoach Ung dung  ding nghe 
thong tin trong qu9 IV cUa nam han ke truot ciia nam ke hoach, dam bao 100% 
ke hoach dirge hoan thanh. Tang cueing van ban trao d6i giüa cac ca quan hanh 
chinh nha nu& dutri clang dien tir dat ten 80%, den nam 2020 ,dat tir 90% ter 
len; Can b'a, cOng chirc, vien chirc thutmg xuyen sCr d%Ing he thong thu dien ter 
trong ding viec; bao dam &I lieu dien ti phvc vii hau het cac hog dOng trong 
cat ccx quan; hau het cac giao dich ciia cac ccr quan hanh chinh nha nutsc dirge 
thvc hien trOn mei truang dien tCr, m9i Mc, m9i nai, dip tren cac img dung 
truyen thong da phuang tien; al het the dich vii cong ducyc cung cap true tuyen 
tren mong thong tin dien tCr hanh chinh 0 mire dO 3 va 4, dap ung nhu cau phvc 

• vu ngutri clan va doanh nghiep m9i Mc, m9i noi dva iron nhieu phucmg tien Ichac 
nhau. Thi diem va nhantang ma hinh ngtred dam doanh nghiep danh gia can b0, 
cong chile, vien chirc qua mang dien tir cna ca quan, don vi. 

b) Kiem tra, huens din, dam bac 100% ca quan chuyen mon thuOc t.'Jy 
ban nhan clan Thanh pho va t.'Jy ban nhan clan, gnarl - huyen cung cdp day du 
thang tin ti-en ding thong tin dien tà hoc Trang th6ng tin 'filen tir. 

c) IC16 tra, don dac, hien khai có hieu qua cac de an, dv an ling dung 
cong nghe thong tin dugc ITTy ban nhan clan Thanh pho phe duyet. 

• d) Tham muu Uy ban nhan dan maim pha ban hanh va thvc hien 100% 
ke hoach hang nam tuyen truyen ye cong the cai cacti hanh chinh. 
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e) Phi hop vói tJ' y ban than dan the quan - huyen du tu trang thiat bi tai 
BO phan tiep than va tra kat qua, dam bao 100% 0' y ban nhan dan quart - huyen 
co BO phan flap nhan va tra ket qua hi@ dai va 100% i'Jy ban nhan clan phuerng - 
xã, thj tram dat chuan ye trang thiat bi dm BO phan tiep than va tra ket qua theo 
quy dinh 

10.4. Set Tbi chinh: 
Chit tri, ph6i hgp vai the SO - ban - nganh Thanh pha, I:Jy ban nhan dan 

quan - huyen tham muu Uy ban nhan dan Thanh pha thge hi'en dti moi ca che 
tai chinh, eu the: 

a) Phai hgp vei caz don vi có lien. quan tham muu Uy ban than dan 
Thanh phi)• ba tri kip theri kinh phi dam bao cho clang tac cal cach hanh chinh 
teen dia ban Thanh pha. 

b) Dam bao kinh phi thue hien caz giai phap cai caeh hanh chinh va trang 
17.1 ca sec vat chat,,thiat 131 da dam bao thue hien ca che m'et dm, ba tri b0 phan 
tie') nhan va tra ket qua dat dm@ ve din tich va hien dai. 

c) Dam bao cac ea quan chuyen mon thu'ec tJ' y ban than dan Thanh ph6, 
Uy ban nhan dan quan huyen, don vi sr nghiep cong 1p va t6 ehirc Ichoa hgc - 
nghe cOng thue hien che dO tu chit, nr chit' trach nhiem ye kinh phi quan 1/ hanh 
chinh. 

10.5. Khoa hoc va tang ngh€:: 
Chit tri, phai hcp ARM eac SO - ban - nganh Thanh pha, fJy ban nhan dan 

quan - huyen tham mtru Uy ban than dan Thanh ph6 trien khai thuc hien có hieu 
qua viec ap dung h thang quan 1/ chat lugng theo tiOu chuan TCVN ISO vao • 
hog &Ong cüa cac ca quan hanh chinh nha nuetc tren dia ban Thanh pho, dam 
bao 100% ca quan chuyen mon thuOc Uy ban than dan Thanh pha va tJy ban 
than an the quan - huyen, ffy ban than dan phuerng - xã, thi trait cong ba he 
thang quan 1/ chat hrgng phi]. hgp Tieu chuan quoc gia TCVN ISO 9001:2008 
va thue hien &rig ode quy dinh ISO trong boat dOng. Chit / doi yeti viee áp dung 
va cling ba phü hcp he thong quan 1/ chat lugng phit hap Tieu chuan quac gia 
TCVN ISO 9001:2008 dai vOi Uy ban than dan phuerng — xä, thi tin tran dia 
ban Thanh pha. 

10.6. SO' Ke hooch va DAu tic 
a) Chit tri, phi hgp vOri cac SO - ban - nganh Thanh pha, f3y ban than 

dan quan - huy'en tham muu tJ'y ban than dan Thanh pha va,n0i dung cal each 
hanh chinh trong linh vim chinh sach thu hitt dâu tu, bao gem: Day math cal 
each hanh chinh trong tong the den men chinh sach phat trian kith te - xä hOi cüa 
Thanh ph6; ket hgp cai each kith ta vai cai each hanh chinh ten dia. ban Thanh 
pha, la dau mai trong viec phai hgp veri cac co quan chuyen mon thuee Uy ban 
than clan Thanh pho stà cac ea quan có liOn quan khae thuOc ngarth d9c Trung 
ucmg quart 1/ de thue hien cai each thit tin e bath chinh trong 11th vuc thu hitt dau 
tu, don gian boa cac thit We bath chinh ye clang k/ kith doanh 
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b) Che tri, phoi hop voi ck Ser - ban - nganh Thanh pho tham mtru 11y 
ban than clan Thanh pho ban hanh Quy che ph8i hop 4itia the ca quan cif) lien 
quan nham rat ngan thin gian giai quyet cac the tee dau tu dai vói cac do an 
tong diem, cac do an dau tu vao Khu Gong nghe cao va the khu do thi mai cea 
Thanh pha. 

c) B tri nguan van dau tu a cai tao, xay dvng mai noi lam vie dam bao 
dieu kien ca ser vat chat, tang thiet bi va mee de hien dai hoa oda BO phan tiep 
nhan va tra ket qua coa the co quan, dun vi teen dia ban Thant' ph6 theo Quyet 
dinh s8 09/2015/QD-TTg ngay 25 thang 3 nam 2015 dm Thu Wong Chinh phe 
ban hanh quy che thoe hien ca the met dm, ca che mOt cfra lien thong tai ca 
quan hanh chinh nha nuorc er dja phuang va Quyet dinh so 3677/QD-UBND,  
ngay 28 thang Tnam 2015 cea Uy ban than dan Thanh phe ve ban hanh quy che 
dux hien ca the met cfra, ca che met cira lien thong tai ea quan hanh chinh nha 
ntrOc tren dia. ban Thanh pha He Chi Minh; phan dan 100% Be phan dap nhan 
va tra lc& qua tai ca quan chuyen mon thuee Uy ban nhan clan Thanh pha va Uy 
ban nhan dan quan - huyen, lily ban than dan phtrang - xã, thj tran dat chuan ve 
dien tich theo quy clinh 

10.7. So• Y 

Trien khai eac giai phap nham' nang cao chat luong cung cap dich vo y t6 
dog cüa Thanh phe, tap trung vao the n'ei dung: 

a). Thuerng xuyen M chfrc bai clueing chuyen mon, nghiep va y dire dm 
deki ngü vien chine nganh y te va ky n'ang giao tiep cho dei nge bac si, y tá, dieu 
duerng, than vien phvc, va tai cac ca sa y te, berth vien; that la be phan -a/6p xec 
true tiep veri nguai dan de rung buoy nang cao so hai leng cüa ngueri dan khi sin 
dung cac dich vi y te. 

b) Tang cuang deg tac thanh tra, hem trayiec kham, china b'enh tai the 
ca ser y tá; lchac pthe tinh tmng ngueri clan con mat nhien thin gian cher lam thil 
tee Icham, xet nghiem va lay thuoc; nang cao chat luong phoc vu tai the co sä y 
te. 

c) Chi dao the cor so y t , berth  vien thoc hien Gong khai cac hinh tithe 
tiep than, pha'n anh va kip theri xir 157 cac kien nghi cua nguai clan ye thai de 
phve vu, cac hanh vi nheng nhieu, tiou Coe oda d'ei net vien thee nganh y te; 
han the va xü l cac hien tucmg tieu cue 0 cac ca se, lcham, china benh tren dia. 
ban Thanh pha. 

10.8. Ser Glick dris va Deo t3o: 

Xay dong ke hoach thanh tra, hem tra viec day va hoc & cac cap; thuang 
xuyen to chine bOi duang chuyen mon, nghiep vg cho del nge giao vien tai cac 
ca ser giant doe, han che cac hien tuong tieu eve 0 cac truang phe thong tren dia. 
ban Thanh pho. Thoc hien ck giai phap nham nang cao s  hal lemg cea ngueri 
clan &Si veri nen gide dye  ell a Thanh ph8. 
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10.9. Vin Nghien cum Phat trien Thanh phO: 

T6 chirc khao sat sv hài long eüa nguai dan, doanh nghiep ten dia ban 
Thanh phi), phan tich nguyen nhan va de xuAt giai phap na'ng cao sv hai Ring dm 
ngtrei dan va doanh nghi'ep ô cac finh we khao sat. 

10.10. Dai Truyen hinh Thanh pha, Dai Ting nei nhan dan Thanh pha, 
Bao Sai Gen Giai phong, Cong thong tin din th Thanh 'pha, cdc ca quan thOng 
tin, bao chi ten dia ban Thkh ph6: ray dvng chuyen mvc, chu.yen trang ye cai 
each hanh chinh de tuyen truyen va phan hai 9  Icien cOa nguesi clan, doanh 
nghiep, cdc ca quan, t6 chat ve ding tac cai each hanh chinh cUa ck Sac - ban - 
nganh, co quan thuOc 1..Jy ban nhan dan Thanh pha, -by ban than dan cac cap. 

Cac Sâ - nganh chiu trkh nhiem twat f.Jy ban nhan dan Thanh pha 6 
nhang Wei dung, linh we thuac pham vi quan 19 nha nuec theo nganh, anti vvc, • 
dia ban phi trach dai yeti Chi so cai each hanh chinh cüa Thanh phO hang nam 
c6 diem so thap. 

Giao SO NOi vv huang clan, don dac viec trien lchai thvc hien Chi thi nay 
va tong hop bao cao vueng mac, kh6 khan (neu co) trong qua trinh thvc 
hien.Tham mini trinh 1:Jy ban nhan dan Thanh phO lchen thueng dai vei tap the, 
ca nhan thvc hien tot, (long thai phe binh, khong xem xet thi dua khen thtron 

L. 	• dot vai tap the, co. nhan thvc hien chua tot nhiem vv trien khai xic dinh Chi so 
cai each hanh chinh cüa Thanh pha hang nam./. 

Noi nhon: 
- Vi Cai cach hanh chinh-BO Ned vu; 
- Thuong trite Thanh ay; 
- Thtreng nye HDND/TP; 
- TTUB: CT, cac PCT; 
- Oy ban Mat tral'i TO quOc VNTP; 
- Clic So, ban, nganh Thanh phO; 
- UBND quan - huyn; 
- Dai TruyOn hinh, Dai Tieng noi NDTP; 
- Ban Sai gen Giai pheng; 
- °Ong Thong tin diGn tir TP; 
- VPUB: CPVP/THKH,VX; 
- Phong CCHC; 
- Ltru:VT, (P.CCHC-T).4.0 

CHiJ TICH 

Nguyen Thanh Phong 
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